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Abstract
Purpose – XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Method – XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Findings – XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Implications – XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Limitations – XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Keywords – XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX


The abstract is a short description (mini report) of the contents of the report and should not exceed an A4-page. The purpose of the abstract is for the reader to quickly gain an understanding of the circumstances and findings of the study. It is therefore essential that the abstract contains as concrete details as possible. It is important that you place great emphasis on your wording since the abstract often determines if the report is deemed worth reading. 
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Innehållsförteckning


1. [bookmark: _Toc72318537][bookmark: _Toc72318609][bookmark: _Ref119291956][bookmark: _Ref119291997][bookmark: _Ref119292071][bookmark: _Toc284589482]Introduction
The chapter provides a background for the study and the problem area the study is built upon. Further, the purpose and the research questions are presented. The scope and delimitations of the study are also described. Lastly, the disposition of the thesis is outlined.  
0.1 Background
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Present the background for your chosen problem and describe why this is a relevant area. 
0.2 Problem statement
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX

The problem statement aims to provide a more detailed description of the components involved in the problem depicted in the background chaptersection. It is important to raise transform the specific problem, e.g. the specific task from a company, to a broader and more universal or genreral problem which may be of relevance for a bigger audiencenot only to the specific company but to others as well, for example other industries or trade sectors. This is done by presenting a chain of reasoning in which the specifics of the task are portrayed as a special case of something more generic. Apart from demonstrating a broader need of the specific task it is also important to relate to consider the “state of the art” research in this area and present the scientific relevance/gap why this is relevantits related parts. This is done appropriately by describing the research front for the area with its in-depth parts. By this reasoning X, standpoints are taken successively which will lead to a well-argued and traceable specification and funneling of the problem area, whereby the purpose and the research question will follow naturally. 



0.3 [bookmark: _Toc284589485]Purpose and research questions 
Clearly and concisely state the purpose and the research questions. The purpose defines what will be performed, examined, or compiled as well as its significance. The purpose can be broken down into a few research questions which you will answer in your report to fulfil the purpose. Your purpose and research questions will set the path in terms of choices of methods, theories, analysis options, etc. 

Drawing on the problem statement, it is evident that XXX. Further, it is evident that XXX. Consequently, the purpose of this study: 
Is XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
To be able to fulfil the purpose, it has been broken down into X questions. Discuss and argue your way to the first research question. Hence, the study’s first research questions is: 
[1] XXX
[bookmark: _Hlk31181609]Discuss and argue your way to the second research question. Hence, the second research questions is: 

[2] XXX
Discuss and argue your way to the third research question. Hence, the third research questions is: 
[3] XXX
To answer the questions and thereby fulfilling the purpose, a case study will be conducted at X.
0.4 [bookmark: _Toc284589486]The scope and delimitations
Here you should fill in the gaps concerning the purpose and research questions by describing what the study entails, and even more importantly, what the study does not entail. Keep in mind that the a more thorough and coherent the problem statement section is, thewill result in less the need for delimitations. 
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
Figure X	The scope and delimitations of the study
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.5 [bookmark: _Toc284589487]Disposition
Describe how the remainder of the report is dispositionedstructured, that is briefly explain how the report is organized to help the reader gain an idea of the structure of the report. 
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
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10
[bookmark: _Toc284589488][bookmark: _Toc72318538][bookmark: _Toc72318610][bookmark: _Ref119292018][bookmark: _Ref119292051][bookmark: _Ref119292306][bookmark: _Toc337452363][bookmark: _Ref341597176][bookmark: _Ref341597198][bookmark: _Toc336257342][bookmark: _Toc336965280][bookmark: _Toc337452364][bookmark: _Ref341597274][bookmark: _Ref341602864]Metod och implementation
The chapter provides an overview of the work process of the study. Further, the approach and design of the study are described as well as the data collection and data analysis. The chapter ends with a discussion about the validity and reliability of the study.  

Here you should start by motivating and describing what type of study you have conducted, e.g. a case study or an experimental study, as well as which specific methods you have chosen and what they entail, e.g. interviews, surveys, experiments, design, or observation. 

Refer to the sources for your chosen methods in the same way you would when referring to theory. Thereafter you describe the undertaken procedure i.e. the steps taken to be able to answer the research questions and fulfilling the purpose. For example, the procedure for interviews, equipment that has been used, as well as descriptions of executed experiments. Describe how you have collected, processed, and analyzed the data. Be thorough when writing your description since it determines the assessment of validity (validation) and reliability (credibility) in the thesis work!

0.6 Link between research questions and methods
The following chapter describe the chosen methods for data collection and data analysis as well as how they answer the research questions. Figure X describes the link between the research questions and used methods. 
Figure X	Link between the research questions and used methods. 
To answer the first research question, we have XXX XXX XXX XXX XXX XXX XXX XXX
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX.
To answer the second research question, we have XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX.
To answer the third research question, we have XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX.
0.7 Work process
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
Figure X	The work process of the study
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.8 Approach
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.9 [bookmark: _Toc284589492]Design
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.10 Data collection
The data collection consisted partly of studying literature and partly of collecting empirical data from/by X.  
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.11 [bookmark: _Toc284589494]Data analysis
Describe the principles used in the data analysis. There are several ways to analyze collected data depending on research and purpose. It is not uncommon to combine the different analysis methods.  
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Figure X	The data analysis 
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.12 Validity and reliability
Validity and reliability are essential goals for your final thesis project. These concepts are shown by, in a trustworthy way, making different choices and explaining different standpoints e.g. method for data collection, analysis method, choice of theories, etc. 

XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 

Metod och genomförande
Kapitlet ger en översiktlig beskrivning av studiens arbetsprocess. Vidare beskrivs studiens ansats och design. Därtill beskrivs studiens datainsamling och dataanalys. Kapitlet avslutas med en diskussion kring studiens trovärdighet.
Här börjar du med att motivera och beskriva vilken typ av studie du gjort, t ex en fallstudie eller en experimentell studie samt vilka specifika metoder du valt och vad de innebär, t ex intervju, enkät, experiment, design eller observation. Hänvisa till referenser bakom de olika metoderna på samma sätt som vid hantering av teori. Därefter redogör du för hur du utfört arbetet, dvs. hur du gått tillväga för att kunna besvara dina frågeställningar och uppnå syftet. Hit hör t ex. hur du genomfört intervjuer, utrustning du har använt, samt beskrivningar av försök som du gjort. Redogör för hur du har samlat in, bearbetat och analyserat data. Var noggrann i din beskrivning eftersom den påverkar bedömningen av validitet (giltighet) och reliabilitet (trovärdighet) i examensarbetet!
0.13 Koppling mellan frågeställningar och metod
I följande kapitel beskrivs metoder för datainsamling och dataanalys som används för att besvara studiens frågeställningar. Figur X beskriver kopplingen mellan studiens frågeställningar och använda metoder. 
Figur X	Koppling mellan frågeställningar och metod
För att besvara studiens första frågeställning har XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX.
För att besvara studiens andra frågeställning har XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX.
För att besvara studiens tredje frågeställning har XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX.
0.14 Arbetsprocessen
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
Figur X	Studiens arbetsprocess
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.15 Ansats
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.16 Design
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.17 Datainsamling
Studiens datainsamling bestod dels av litteraturstudier och dels utav insamling av empirisk data från/genom X. XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.18 Dataanalys
Beskriv principerna för hur datanalysen har genomförts. Det finns flera olika sätt analysera insamlade data beroende på forskningsfrågor och syfte. Det är inte ovanligt att kombinera olika analysmetoder.
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Figur X	Studiens dataanalys
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.19 Trovärdighet
Trovärdighet är ett mycket viktigast mål för ett examensarbete! Trovärdighet innebär att på ett tillförlitligt sätt göra olika vägval och redovisa olika ställningstaganden som t ex metod för datainsamling, analysmetod, val av teorier etc.
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 


Teoretiskt ramverk 


Theoretical framework
The chapter gives apresents the theoretical foundation  and explanatory approach tofor the study and the purpose and research questions that have been developed. 

Based on your review of “state of the art” (current literature) in the problem statement as well as the developed research questions and purpose, you identify relevant sources/theories that further needs to be addressed to achieve stipulated learning outcomes. In this chapter it is suitable to set forth anput forward argument that not only describes different theories but also compares and evaluate them depending on how they will be used in the thesis work. It is important that you refer to all sources used in this chapter according to established rules for referencing. 

0.20 [bookmark: _Toc284589497]Link between research questions and theory 
In the following chapter, the theory providing the theoretical foundation for answering the research questions is described. Figure X describes the link between the study’s research questions and the theory used.
Figure X	Link between research questions and theory
To give a theoretical foundation to the first research question ”XXX,” the following areas are described in the theoretical framework: A, B, and C. A is covered because XXX. B is covered because XXX. C is covered because XXX
To give a theoretical foundation to the second research question ”XXX,” the following areas are described in the theoretical framework: A, B, and C. A is covered because XXX. B is covered because XXX. C is covered because XXX.
To give a theoretical foundation to the third research question ”XXX,” the following areas are described in the theoretical framework: A, B, and C. A is covered because XXX. B is covered because XXX. C is covered because XXX.

0.21 [bookmark: _Toc284589498]Theory 1
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.22 [bookmark: _Toc284589499]Theory 2
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.23 [bookmark: _Toc284589500]Theory n
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 





[bookmark: _Toc284589501][bookmark: _Toc72318540][bookmark: _Toc72318612][bookmark: _Ref119292132][bookmark: _Ref159388065]Empirical data
The chapter provides an overview of the empirical domain which forms the basis of this study. Further, a description is given of the empirical data that has been collected to answer the research questions. 

In this chapter you will describe present the empirical data you have collected. Depending on the study conducted, this chapter can take many shapes and forms. It is important that you present the empirical data in a logical and factual way, without adding any personal viewpoints or values. This will later be done in the analysis chapter. It is important to clearly distinguish between collected empirical data and what will later be your analysis of the empirical data, i.e. your results. 

0.24 [bookmark: _Toc284589502]…description…
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.25 [bookmark: _Toc284589503]XXX
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.26 [bookmark: _Toc284589504]XXX
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
Genomförande


[bookmark: _Toc284589505]Analysis
[bookmark: _Toc337452365]The chapter answers the research questions by processing the collected empirical data and the theoretical framework.
[bookmark: _GoBack]In this chapter the student will carry out an analysis based on the chosen theories and collected empirical data, i.e. generate and formulate the results of the study based on the research questions and purpose. The analysis will be performed according to those principles stated in the methods chapter. 
0.27 [bookmark: _Toc284589506]Research question 1
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.28 [bookmark: _Toc284589507]Research question 2
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.29 [bookmark: _Toc284589508]Research question 3
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 

[bookmark: _Ref119292159][bookmark: _Toc72318541][bookmark: _Toc72318613][bookmark: _Toc337452374]


Discussion and conclusion
This chapter summarizes the results of the study. Further, it describes the implications and limitations of the study. It also describes the conclusions and recommendations of the study. Suggestions for further research are given at the end of the chapter. 
0.30 Findings
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.31 Implications
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.32 Limitations
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.33 [bookmark: _Toc284589513]Conclusions and recommendations 
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 
0.34 Further research
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX 







[bookmark: _Toc72318542][bookmark: _Toc72318614][bookmark: _Ref119292187][bookmark: _Ref119316486][bookmark: _Ref159388096][bookmark: _Toc284589515]References
· One of these three main reference system may be used. 
· Harvard: (Name, Year), (Name, Year, Page)
· IEEE: [1], [2], [3]… [n]
· Oxford: Notation
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