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Refund policy for boarding fee at Campus Granna, JUE

Jonkoping University Enterprise, located at Campus Gréanna, runs Pathway Programmes. The
programme fee includes a boarding fee. This boarding fee is mandatory for all students at the
Pathway Programmes, including students who are not required to pay tuition fee. Refund of the
boarding fee is possible after application and only in the cases and to the extent stated in this
document.

The Managing Director’s decision is to implement the following refund policy for studies starting
spring semester 2024 until further notice.

Refund of boarding fee due to cancellation by admitted student

Pathway Semester or Year

Student admitted to Pathway Semester or Year who cancels their admission before 31 July (if the
studies start in autumn) or 31 December (if the studies start in spring) and applies for a refund of
the boarding fee will receive a full refund of the paid boarding fee.

Student admitted to Pathway Semester or Year who cancels their admission after 31 July (if the
studies start in autumn) or 31 December (if the studies start in spring) but before 30 September
(if the studies start in autumn) or 28 February (if the studies start in spring) and applies for a
refund of the boarding fee will receive a refund of 73% (corresponding to accommodation, food,
course literature, Student Union fee and bus pass for one semester).

Pathway Intensive English

Student admitted to Pathway Intensive English (on campus) who cancels their admission before
30 June and applies for a refund of the boarding fee will receive a full refund of the paid boarding
fee.

Student admitted to Pathway Intensive English (on campus) who cancels their admission after 30
June, but before the start of the studies, and applies for a refund of the boarding fee will receive a
refund of 37% (corresponding to accommodation, food, course literature, and Student Union fee).

Student admitted to Pathway Intensive English (on campus) who cancels their admission after the

official start of the studies and applies for a refund of the boarding fee will receive a refund of
0% (no refund of the boarding fee).

Refund of boarding fee if student for special reasons is prevented
from participating in the studies
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An individual assessment will be done if the student is prevented from arriving on campus to
participate in the studies for special reasons. The student should submit documents supporting the
special reasons.

Student who is prevented from starting their studies due to special reasons could receive a full or
partial refund of the boarding fee. Decision-maker at JUE will make an individual assessment if
the reasons the student gives can be considered special reasons. Rejection from the Swedish
Migration Agency is considered a special reason.

Refund of boarding fee if student does not arrive and has not notified
the university of cancellation

All Pathway programmes

Student admitted to a Pathway programme who has not contacted Pathway Admissions before
the start of the studies, not taken part of the mandatory roll call, nor notified Pathway Admissions
of their cancellation is not eligible for any refund of the boarding fee.

Refund of boarding fee due to study interruption (dropping out from
studies)

Pathway Intensive English
Student who has started (registered for) Pathway Intensive English and then drop out from their
studies is not eligible for any refund of the boarding fee.

Pathway Semester or Year

Student who has started (registered for) Pathway Semester or Year and then drop out from their
studies before 30 September (if the studies start in autumn) or 28 February (if the studies start in
spring) and applies for refund of the boarding fee will receive 73% refund (corresponding to
accommodation, food, and bus pass for one semester) and a deduction for the Student Union fee.

Student who has started (registered for) Pathway Semester or Year and then drop out from their
studies after 30 September (if the studies start in autumn) or 28 February (if the studies start in

spring) and applies for refund of the boarding fee will receive 0% refund (no refund of the
boarding fee).
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